
12000001 Accounts Receivable 

Reconciliation Training 

January 2019 1 



Accounts Receivable Reconciliation Training 

Objectives 

  Understand why the reconciliation is needed 

  Gain an understanding of how and where the 

accounting for Accounts Receivable happens 

  Learn the steps to do the reconciliation  

  Learn how to complete the reconciliation form 

 Learn best practices for Accounts Receivable 

processing 
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Reconciliations Overview 

 Accounts Receivable vs Unbilled AR 

At state year-end the Accounts Receivable 

and Unbilled AR are added together for the 

CAFR amount of Accounts Receivable 

State year-end reflects the accrual of 

Receivables with RA journals (YAR) as it 

relates to accrued expenditures (YAE) 

 If Unbilled AR is created through Customer 

(revenue) Contracts no YAR entry is needed 

at state year-end 
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Reconciliations Overview 

 Previous vs. Current System (Edison) 

Legacy (STARS) system did not record 

receivables until manually recorded at state 

year-end 

Edison system reflects all receivables as they 

are created through the Billing and AR modules 

Can be related to Customer (revenue) Contracts 

Can be on-line entries in Edison – not 

associated to Customer (revenue) Contracts 
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Reconciliations Overview 

Why do Reconciliations? 

Required to be submitted quarterly by F&A 

Division of Accounts 

Recommend doing monthly 

Keeps agency aware of outstanding receivables 

Required 12000001 – Accounts Receivable 

Required 11120001 – Unbilled AR 

Required 35000700 – On Customers Account 
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Reconciliations Overview 

Why do Reconciliations? 

Serves an important part of the Internal 

Control environment as it is a detective 

procedure to identify issues and errors that 

may have occurred in billing and drawing of 

funds. 

 Identify incorrect accounting entries posted. 

 Identify unapplied or missing deposits. 

Manage uncollectible receivables. 
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Current System (Edison) Accounting 

A temporary bill from TN_GR03 is approved and an 

Invoice Item is created – the accounting is (BI Jrnl):

 Debit to AR   12000001 

 Credit to Unbilled AR 11120001 

A deposit is entered and payment predictor is used to 

match the payment to the open Invoice Item – the 

accounting is normally (AR Jrnl): 

 Debit to Cash  10000000 

 Credit to AR  12000001 
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Current System (Edison) Accounting 

OR ….An On-Line Invoice Item is created – the 

accounting is normally (BI Jrnl):   

 Debit to AR   12000001 

 Credit to Revenue 6XXXXXXX 

A deposit is entered and payment predictor is used to 

match the payment to the open Invoice Item – the 

accounting is normally (AR Jrnl): 

 Debit to Cash  10000000 

 Credit to AR  12000001 
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Current System (Edison) Accounting 

 What happens if my Customer pays more than I 

have billed?   

 Or the agency looks at the billing amount and then 

draws more than the billed amount? 

 Answer to both questions – an entry is made to put 

the overpaid or overdrawn amount on the 

Customer’s Account – an OA Item is created as 

part of the Deposit – the accounting that occurs: 

  Debit to Cash    10000000 

  Credit to Liability Acct   35000700 
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Current System (Edison) Accounting 

 So how is that OA – On the Customer’s Account 

amount resolved? 

 

1) The next draw made to that Customer could be 

reduced by the OA existing amount if a grant 

    OR 

2)  The next regular billing to the Customer could be 

recorded in Edison for the full amount, however the 

billing which goes to the Customer would be reduced. 
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Current System (Edison) Accounting 
 The next grant deposit would be short of the amount that 

had been billed, so an Accounts Receivable for that 

Invoice Item would remain. 

 This open balance for the grant customer or on-line 

billing would be closed with the open OA (on the 

Customer’s account) by the use of a maintenance 

worksheet. 

 Accounting would be: 

Debit to Liability Acct 35000700 

Credit to AR  12000001 

January 2019 11 



Current System (Edison) Accounting 

Keep in mind that all amounts put on the Customer’s 

Account, 35000700, need to be cleared as soon as 

possible. 

Amounts put on the Customer’s Account: 

  might come from an overpayment or overdrawn  

 amount 

  might be funds received before a statistical 

 journal/billing is processed 

   might be recorded and research needed by the 

 agency to determine where the funds need to be 

 applied  
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Current System (Edison) Accounting 

Prepaid Notes on AR 12000001 Accounting: 
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Reconciliation Overview 

What should be done? 

 Compare to the General Ledger  
 By using the Trial Balance TN_GL048 query 

 Compare to a subsystem module 
  By using combination of  TN_AR18C query  and 

TN_AR21 

 Or By using AR Aging report AR300003 

 Compare to an identified internal system 

of record 
 Excel or Other Accounting System, if agency has 
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12000001 Accounts Receivable 

Step 1 – Run TN_GL048_TRIAL_BALANCE_ACCT  

 If you only have one fund  

 Run for current state year beginning Period 0 to Period 

needed 
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12000001 Accounts Receivable 

 Step 1 – Results TN_GL048_TRIAL_BALANCE_ACCT 

for current year  

 Subtotal the values and identify them  

 Ignore any Project information 
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12000001 Accounts Receivable 

Step 2 – Run TN_GL048_TRIAL_BALANCE_ACCT  

 If prior state year has not rolled, run for prior state year 

beginning Period 0 to Period 998 
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12000001 Accounts Receivable 
 Step 2 – Results TN_GL048_TRIAL_BALANCE_ACCT 

for prior state year (if prior year not closed) 

 Subtotal the values and identify them  

 Ignore any Project information 
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12000001 Accounts Receivable 
Step 3 –Combine the results of the TN_GL048 queries 

(If prior state year has not rolled, add the results of the Step 1 and 2 

together) (ignore Project information) 
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12000001 Accounts Receivable 

Step 4 – Run TN_AR18C_ALL_OPEN_ITEMS_FD_SC 

on the current date (date you are running the reports – not 

for quarter end) 
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12000001 Accounts Receivable 
 Step 4 –Results of TN_AR18C_ALL_OPEN_ITEMS_FD_SC 

 If you have multiple funds, separate by fund and subtotal 

 This gives one the results of the AR on the current date the query 

was ran 
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12000001 Accounts Receivable 

Step 5 – Run TN_AR21_ACCOUNT_ANALYSIS 

Run for each period past the period one is trying to back 

into the results – for this example we are trying to get to 

the balance at the end of period 3, so we need 4 & 5. 
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12000001 Accounts Receivable 

Step 5a – From results of query TN_AR21_ACCOUNT_ANALYSIS 

 Add the results together and create pivot table. 

 Put Unit and Acctg Date on the Row and Data Source in the 

Column and Amount in the Data field (don’t forget to change from 

count to sum). 

 AR represents Items closed, BI represents new Items billed. 
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12000001 Accounts Receivable 

Step 6 – Combine TN_AR18C_ALL_OPEN_ITEMS_FD_SC and 

TN_AR21_ACCOUNT_ANALYSIS balances 

 

 

 

 

Compare to General Ledger Results 
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12000001  

Accounts 

Receivable 
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12000001  

Accounts 

Receivable 

 

   

 

 

 

or this way  

which should  

produce same results 
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12000001 Accounts Receivable 

Step 7 Another way of comparing from the AR module is to run the 

AR Aging by Chartfield to the current date  and compare your AR 

Aging report to the results of query 

TN_AR18C_ALL_OPEN_ITEMS_FD_SC on that same date to 

identify by Customer and Invoice Item where differences may be. 

Can run to a specific quarter end date in time. 

 If agency has multiple funds, this report combines amounts 

Take note: If there are any Open Invoice Amounts that are on the AR 

Aging by Chartfield report in which the Customers are State 

Agencies, one could have an in-correct rate set on the Customer 

(revenue) Contract. 
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12000001 Accounts Receivable 
Step 7 - AR Aging by Chartfield by specific BU at date desired. 

Navigation: FSCM> Accounts Receivable> Receivable Analysis> 

Aging> Aging by Chartfield – this will give you a PDF report by 

Customer ID 
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January 2019 29 



12000001 Accounts Receivable 

Step 8 – Comparisons 

 If same, you have reconciled the General Ledger balance to the 

Accounts Receivable and Billing sub-modules in Edison. 

 If different – first look for any journals with budget errors by 

running the following two queries only looking for errors on 

account 12000001: 
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12000001 Accounts Receivable 
Step8 continued – If different, normal month end AR & BI queries to 

run: 
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12000001 Accounts Receivable 

Step 9 If you are still out of balance:  

 Run query TN_AR30_ACCOUNT_RECON 
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12000001 Accounts Receivable 

Step 9 continued – Take results of TN_AR_30_ACCOUNT_RECON 

to a pivot table – put Item ID in the row, Source in the column, 

Amount in the Data and do a value filter to remove the zero amounts 
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12000001 Accounts Receivable 

Step 9 continued – Take results of TN_AR_30_ACCOUNT_RECON 

to a pivot table – put Item ID in the row, Source in the column, 

Amount in the Data and do a value filter to remove the zero amounts 

– this should equal to the amounts on the open items or Items by 

Customer ID – normally 

this is equal to the amount 

on AR on the date the query 

was run; however it can  

assist with finding  

reconciling values. 
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12000001  

Accounts 

Receivable 

Step 10 Complete the 

Reconciliation Form 

 Don’t leave Description 

field blank; explain how 

agency did comparison to 

general ledger. 

 Save as signed PDF file. 

 Send by to individual on 

or before due date. 

 Identify any reconciling 

items and work diligently 

to resolve them. 
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12000001  

Accounts Receivable 

Best Practices for Accounts Receivable: 

1) Approve the temporary billings from TN_GR03 on a 

daily basis and draw those funds and record the deposits 

and use Payment Predictor to close the open Invoice Item 

amounts. 

2) When entering Customer (revenue) Contracts make 

sure that  the correct “Rate Set” and correct Customers 

are used. 

3) Review the Billing on a daily basis for allowable 

expenditures 

  

 
January 2019 36 



12000001  

Accounts Receivable 

Best Practices for Accounts Receivable: 

4) Review the available balances in the Federal system(s) 

and compare the Billing Limit and Billing History to 

what was awarded and balance of funds left to draw 

down 

5) Review the 12000001 Accounts Receivable and the 

35000700 On the Customer’s Account on a weekly basis 

6) If agency believes that AR is not going to be 

receivable, follow F&A Policy # 23 Accounts Receivable 

– Recording, Collection, and Write-offs 
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12000001  

Accounts Receivable 

20 – 20 Hindsight Hints: 

 If agency has multiple funds, be sure to run the 

queries for all funds 

 At state year-end, remember to clear the “On the 

Customer’s Account” activity in the correct state year 

 Quarterly reconciliations are due 45 days after the 

quarter end date 

 12000001 – due to Mary Goins 

 35000700 – due to Jeong Robinson 

 

 January 2019 38 



12000001  

Accounts Receivable 

Questions ??????? 
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